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Infonas Takes Network Management to the Cloud with Ciena 
 

Cloud-based customer services drive reliability and operational efficiency 
 

HANOVER, Md. – August 18, 2020 – Infonas, a leading global telecommunications service and cloud 

provider in the Middle East, has selected software and services from Ciena (NYSE: CIEN) to expand its 

network capabilities and meet increasing demand for high performance connectivity. To serve its growing 

customer base of government, private and public sector customers that require high bandwidth services 

with zero downtime, Infonas is leveraging Ciena’s Hosted Manage, Control and Plan (MCP) Service and 

Ciena Services expertise for increased service agility.  

 

Hamad Al-Amer, Managing Director and Board Member at Infonas said, “Incorporating Ciena’s software 

and services into our network further positions Infonas at the forefront of innovative telecom services. 

With streamlined network operations, we can scale to offer our diverse customer base a robust user 

experience.”  

 

In today’s fast-paced environment, Infonas needed an expedient way to automate its high-speed network. 

With Ciena’s Hosted MCP Service managing Ciena’s 6500 Packet-Optical platforms, Infonas has full 

control of its network without the unnecessary administrative and resourcing overhead of managing it, 

and benefits from the speed and accuracy of automated operations.     

 

“Ciena’s open approach offers Infonas the highest level of choice to evolve its network strategies to 

prepare for unavoidable challenges and proactively address shifting market dynamics,” said Azz-Eddine 

Mansouri, General Manager, Middle East, Ciena. “By coupling software automation with technical 

expertise, Infonas is transforming its network to be more adaptive.” 

### 

About Infonas 

Infonas is a global telecom carrier and ICT solutions provider established in the Kingdom of Bahrain offering local, 

regional, and international services. Our Business Communications portfolio offers a wide range of voice, data, and 
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Cloud managed services and solutions having a proven track record in designing first-rate solutions to government, 

public and private sectors utilizing its world-class, resilient, and state-of-the-art DWDM international network. 

 

About Ciena 

Ciena (NYSE: CIEN) is a networking systems, services and software company. We provide solutions that help our 

customers create the Adaptive Network in response to the constantly changing demands of their end-users. By 

delivering best-in-class networking technology through high-touch consultative relationships, we build the world’s 

most agile networks with automation, openness and scale. For updates on Ciena, follow us on Twitter @Ciena, 

LinkedIn, the Ciena Insights blog, or visit www.ciena.com. 

 

Note to Ciena Investors 

You are encouraged to review the Investors section of our website, where we routinely post press releases, SEC 

filings, recent news, financial results, and other announcements. From time to time we exclusively post material 

information to this website along with other disclosure channels that we use. This press release contains certain 

forward-looking statements that are based on our current expectations, forecasts, information and assumptions. 

These statements involve inherent risks and uncertainties.  Actual results or outcomes may differ materially from 

those stated or implied, because of risks and uncertainties, including those detailed in our most recent annual and 

quarterly reports filed with the SEC. Forward-looking statements include statements regarding our  expectations, 

beliefs, intentions or strategies and can be identified by words such as "anticipate," "believe," "could," "estimate," 

"expect," "intend," "may," "should," "will," and "would" or similar words. Ciena assumes no obligation to update 

the information included in this press release, whether as a result of new information, future events or otherwise. 
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